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FAQ




General

Q. Is the new OmniScan X4 flaw detector a direct replacement for the OmniScan X3 flaw detector?

A: In fact, the four OmniScan X4 configuration options (16:64PR, 16:128PR, 32:128PR, 64:128PR) replace not
only all the OmniScan X3 models but also the OmniScan X4 64 model, what we refer to collectively as the
"OmniScan X3 series." Note that we've integrated all the advanced technology of the high-end OmniScan X3 64,
including phase coherence imaging (PCl), into every OmniScan X4 model, from the 16:64PR to the 64:128PR.

Q. Does the OmniScan X4 flaw detector offer all functionalities and perform all the applications
that the OmniScan X3 models can?

A: Yes! In many cases, the OmniScan X4 models offer either enhanced performance or expanded capabillities
compared with the OmniScan X3 series. The only exception is that they don't offer GPS positioning, but they
are equipped with Wi-Fi® 6 and Bluetooth® technology.
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General

Q. When will the OmniScan X3 series be discontinued?

A: The OmniScan X3 series (OmniScan X3 and OmniScan X3 64) are still available today. A detailed
discontinuation memo will be sent at a later time.

Q. Is it possible to get an equivalent letter between OmniScan Series and OmniScan X4?

A: Absolutely! OmniScan X4 phased array ultrasonic instrument is equivalent in capabilities and performance
to the predecessor OmniScan X3 series. Please refer to the equivalency statement part of the NPI package.
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Batteries & accessories

Q. Will the batteries that | used in previous OmniScan models also work in the new OmniScan
X4 unit?

A: Yes. We use the same battery model for all flaw detectors in the OmniScan family.

Q. How many batteries are included when I purchase an OmniScan X4 unit?

A: Two. We now offer the second battery as a standard inclusion. A third battery must be purchased separately.

Q. What is the battery life with the new OmniScan X4 flaw detector?

A: Similar to OmniScan X3 models, an OmniScan X4 unit can operate continuously for 5 hours with 2 fully
charged batteries installed.

Q. Do my OmniScan X3 accessories, adapters and scanners also work on the new OmniScan X4 unit?

A: Absolutely!
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Compatibility

Q. Does the OmniScan X3 MXU 5.n onboard software also work on the new OmniScan X4 model?

A: No. OmniScan X4 units run on MXU version 6, and the last update for OmniScan X3 series is MXU 5.79.

Q. Can I reuse my OmniScan X3, MX2, and SX setup and data files with the new OmniScan X4 flaw
detector?

A: Yes, you can. Setup files will load directly on OmniScan X4 instrument. Please keep in mind that setup may
need to be adapted to the instrument’s capabilities. For example, a setup file using 64 pulsers will be adjusted
to 32 pulsers if loaded on a 32-pulser instrument.

Q. Can | use a data file I created on another OmniScan X3 model (32:128PR, for example) and load it
onto the new OmniScan X4 flaw detector?

A: Definitely! Data files will load using MXU 6 on OmniScan X4 units as well as on computers using OmniPC 6
software.
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Advanced Topics

Q. Can an OmniScan X4 unit be remotely operated using WeldSight or AeroView software?

A: Yes! We encourage users to optimize this remote-control capability. WeldSight-inspection sofware
and AeroView-Inspection software support any OmniScan X4 model when using the Inspection license along
with the OmniScan Black Box app, which is available for download for free from our website .

Q. Why do the new OmniScan X4 models offer a lower maximum pulse voltage than the OmniScan X3
models, 80 V instead of 115 V?

A: In reality, it's not lower. Like the OmniScan X3 64 unit, OmniScan X4 units feature a bipolar pulse, which is
when a negative voltage pulse is followed by an equally strong positive voltage pulse. Both the negative and
positive pulses combine to form a maximum 160 V peak-to-peak voltage. OmniScan X4 units have the same
PA/UT board as the OmniScan X3 64 and it pulses at 80 V and sends 160 V to the probe. In practice, after the
enerqgy (s transferred to the probe, the resulting sound pressure from the OmniScan X4 unit’s 80 V bipolar pulse
(s (n fact very similar to the resulting sound pressure generated by the OmniScan X3 models’ 115 V negative-
only pulse.
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Upgrades and Updates

Q. Can | upgrade my current OmniScan X3 model to an OmniScan X4 model?

A: Unfortunately, no. Please discuss trade-in options with your local Evident representative if you're interested.

Q. Can I update the onboard MXU software on the new OmniScan X4 flaw detector?

A: Yes! The procedure is the same for all OmniScan X3 series and X4 instruments. Please go to
https.//www.olympus-ims.com/en/service-and-support/downloads/, download the latest MXU software (MXU
6.x for the X4), and follow the on-screen instructions. Or, better yet, get software updates directly via the
OmniScan General Settings and cloud solutions.

Q. How can I get information about the new protocol NDT DEVICE API to create my own software for
analysis or inspection?

A: This API allows you to communicate between a third-party software and our device. Please contact factory
via nde_support@evidentscientific.com to get more information.
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Online Resources

Learn more about the OmniScan X4 flaw
detector and download the training package:

Learn more about WeldSight software:

Download the latest MXU 6 onboard software
for the OmniScan X4, OmniPC 6 software,
WeldSight software, AeroView software or the
OmniScan Black Box app:
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